A&SunSmart

software solutions for all

Banking Solutions Division is one of the SBUs (Strategic Business
Unit) of SunSmart Technologies, which is specialized in offering
end-to-end solutions for Banking and Financial Institutions.
Banking Solutions Division offers solutions complying with both
.NET framework & J2EE framework that are fully featured and
functional with high performance and scalable in nature. At
present SunSmart offers SmartBanc - Retail & Corporate Internet
Banking, SmartFIN - ERP for Financial Institutions, TeleSmart -
Telesales / Presales solution and SmartNET - Intranet with TBA.
All these solutions are fully featured, functional and highly secured

to meet the criticality of Financial Applications.
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Total Banking Solution

! SmartBanc Working Modules

® Accounts / Deposits / Loans

®© Credit Card — Request / Issue / Payments

® Fund Transfer / Payments / Sl

® Account Rules / Instructions

© Bank Requests

® Electronic Bill Payment & Presentment

©® Trade Finance (LC/BG/TR/SG/FC/BIlls)

® CMS / Bill Collections

®© Bulk Payment Upload from ERP

® Investment Banking

© Demat Banking

® NPA Module

® Hire Purchase Module

® Financial Tools

©® WAP / SMS Support

®© Multi Lingual for Local Language Support

@© Personalized alerts on Mobile / Email

© Preferences / Message Center (mail)

® Back Office (with Pin mailers / Reports etc.)

®© Multi Lingual / Multi Currency

® Foreign Exchange

® Financial Accounting

© Day Cash Book

®© Approval Logic Work Flow

® Complete Audit Trail

© Database Manager

® 100% Web Based — Thin client

Profile
Banking Solutions Division

SSTPL’'s SmartBanc is a 100% secured and fully loaded
Banking Solution (Core Banking / TBA / Internet
Banking) that caters to the requirements of Banks and
Financial Institutions with unequalled level of
sophistication. With SmartBanc, Banks and Financial
Institutions can focus on expanding their customer base,
thereby increasing revenues and operational efficiencies.
SmartBanc is developed with latest Microsoft .NET
Framework that ensures easy deployment, highest
performance and easy user interface. SmartBanc is
designed in such a way that every user of the bank can
easily navigate and get their requirements done.
Surprisingly SmartBanc is offered to Banks at very
economical price to suite their budget without
compromising on the functionality or quality. SmartBanc
is designed to meet high volume users and supports
larger concurrency factors. SmartBanc can be instantly
interfaced with any core banking solutions for easy
exchange of data. Mobile Banking Functionalities of
SmartBanc helps banks in extending their services at
arm’s length.

SmartBanc allows customers to conduct all banking
transactions from home, workplace, or anywhere in this
planet as if they were in a bank. SSTPL’s rich expertise
in Banking solution deployments coupled with modular
and scalable design of SmartBanc makes the product
flexible and convenient to use, both for the bank and its
wide range of customers, including corporate, retail and
high net worth individuals. SmartBanc can be readily and
easily interfaced with any of your core banking solutions.
SmartBanc can be configured to work both on central
and distributed Core Bank networks.

The Browser based approach relieves the bank from
instant expansion for both TBA and other Delivery
channels. SmartBanc can be readily interfaced with Tele-
Banking, ATM, etc. Financial Accounting module of
SmartBanc takes care AP, AR, GL, TB and other
requirements.
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ERP for Finance Industry

Il smartFIN Working Modules

® Financial Accounting

® Hire Purchase

®© NPA

® FD

® ICRA Certifications

® Refinance Module

© Demand Statements (Legal, Routine, EWS)

® Branch Automation

® Comprehensive MIS Reports

Tele -RIElRS

Telesales / Presales Solution

. Tele-Smart Features
© Call Assignments - Tracking
® Call List for CSEs for making calls
©® Telephone Interfacing for dialing
® Auto Dialing / Multi No. Functionality
©® Call Feedback & Status Entry
® Customer based call history
® Mass Mailing Manager / SMS / FAX
®© Monthly News Letters / Mailers
® Campaign Management
® Graphical & Data Reports

SmartFIN is the state of the art comprehensive ERP
solution for Finance Industry. SmartFIN covers the live
and practical requirements of every financial institution.
Automated linking of Hire Purchase / Finance helps the
corporate in managing daily operations with ease.
Further the extensive MIS that includes various aspects
of SOH, Arrears, and Collections etc. helps the
management in analysing the current status with live
data. With robust architecture of SmartFIN, collections
are possible at any branch against any contracts. Also,
SmartFIN is equipped with handling critical scenario like
Seize & Sold, Legal Cases, Fore-Closure of Contracts,
Tenue Changes, Cancellation of Contracts, Top-up loans,
Drawing Power statements for Refinance, ICRA
certification templates etc. that make the daily life a very
simple one. Financial Accounting Module
comprehensively covers all the aspects of Finance
Department.

SunSmart Technologies’ Tele-Smart is the easier way to
connect your customers from the desktop and helps you
in building your business. Tele-Smart is a 100% web
based Presales / Telesales solution with Predictive
Dialling functionality. Tele-Smart is configured to meet
high-end requirement of Banks / Financial Institutions.
Inbuilt Campaign Management helps displaying the
questions / details, needed for the executive while
talking to the customers. Managers can assign and track
the status of any of the customers and their call list. Do
Not Call List is the boon for the companies, which
ensures the executives do not call those customers. Data
mining with various data and graphical reports enables
the managers in analysing the trends and accordingly
modify the campaigns and scripts for better sales.

Technology
2 ASP.NET, C#, VB.NET

B MS SQL / Oracle (optional)

Services |

In addition to the above products, Banking Solutions SBU offers following quality services for Banks &

Financial Institutions in the following areas:
# Customized Software Solutions
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IT Consulting / Product Evaluation / Project Management
Extended Software Development / Maintenance dedicated for that Bank
Implementation Support / Testing for third party software
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Web : http://www.sunsmart.co.in
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