,&SunSmart

software solutions for all

SIEIERP

Business Process Management

SmartERP is a comprehensive information system that
addresses all the needs of an enterprise with the process view
of an organization, to meet the organizational goals and
integrate all the functions of the enterprise. SmartERP is a
fully scalable, robust and 100% Web based Enterprise
Resource Management System that automates both internal
and external processes of your company. SmartERP includes a
solid ERP software backbone along with intuitive CRM, decision
support and e-business modules and a powerful technology
infrastructure -- all the tools you need to enhance the
productivity and profitability of your operations. SmartERP can
be interfaced with any of your other legacy systems easily.

. SmartERP - Salient Features

Fully Integrated Solution that meet all
requirements.

Complete Enterprise Functionality — ensure standardization
of your processes and guarantees ROI.

your real-time

Working Module

® Inventory Control & Material Management

® Warehouse Management

® Sales Distribution & Sales Force Automation

Web Based Solution, that ensures hassle free Deployment,
easy Maintenance and excellent User Interface.

No Client Installation. Just a browser is needed for
accessing from any client machine. Relieves you from the
troubles of installation of client software at client machines.
Upgrading the product in feature is no more a cumbersome
task as only server software is upgraded and no client
installation. Resulting into Easy Maintenance, Trouble Free
Access and better GUI.

Access the application from any client machine irrespective
of Operating System of the Client, System Configuration
etc.

Lower cost of Ownership. Unlimited User Access License.

® Purchase & eProcurement (SCM/CRM)

® Financial Accounting (AP/AR/FA/BR/GL)

® Production Planning / Shop Floor Control

® Engineering & Design

®© Quality Control

® Plant Maintenance

® HRMS

®© Service Management

® Jobs Management

®© Customer Call Center / Help Desk

No additional investment on server side software.

Complete End-to-End solution.

Interfacing with any other applications that are running at
your corporate will be an easy task with SmartERP.
Interfacing is dynamic and automated process and ensure
data sharing between applications the way your business
logic is requiring them.

© Relationship Management

® Library / Training Management

® MIS

® Back Office

® Integration Manager — Integrate with any DB

©® Report Manager — Generate on-fly reports

Central Excise Reports inbuilt and relieves you from the
tedious process of Excise Reports.

With Report Generation Manager you can generate both
Graphical (Bar Chart, Pie Chart etc.) and data (tabular)
reports of your choice at any point of them with necessary
filtering (search) criteria on them.

Access the system Anywhere, Anytime as you wish.

Inbuilt Approval Logic Workflow Manager for meeting any
kind of approvals (parallel, serial etc.) with escalation /
time expiry options.

Inbuilt Security Control System (SCS) for access rights.

® Workflow Management / Security Control

©® Issue Management System

! Technology

o

ASP.NET, C#, VB.NET

Windows NT / 2000

MS SQL 6.5/7.0/2000

Oracle (optional)

0|60 |o (o

MTS - Transaction Control
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Product Features
Benefits

< 100% Web Based

< Lower Cost of Ownership

% Quickest Deployment Time

< Fully integrated modules

« Nil Maintenance efforts

< No redundant Data & Biz logic

< Easy customization

< Easy to upgrade

< Greater flexibility & Scalability

+ Integration - existing systems

< SCM enabled

% In-built CRM

< End-to-End Solution

<+ Administration Module

s Multi-lingual support (optional)

. Additional Features

Multi-user Access

Inbuilt Workflow Manager

Inbuilt Report Generator

Vendor Registration System

Online Help

Knowledgebase / FAQ

Message Center

Multi Level Security

Transaction Maintenance

Most User Friendly navigation

Complete Audit Trial

Customizable Look & Feel

6 months free off-site support

“SmartERP increase your sales,
increase Organizational
Productivity, reduce Operational
Cost, reduce Procurement Cost
and Standardize your business

B Inventory Control & Warehouse Management

Master Data Setup
Material Requisitions
Goods Issues Notes
Warehouse Maintenance
Physical Inventory

Gate pass

Sales Order Returns

Goods Inward / Outward

B sales Distribution
Sales Operation Plan
Sales Enquiries
Customer Credit Check
Missed Opportunities
Sales Invoices
Sales Order Transfers
Customer Complaints
Sales Order Returns

B Purchase
Purchase Requisitions
Vendor Quotations
Purchase Orders
Adhoc Purchase Orders
PO Inspections
Purchase Invoice
Store Dispatch Request
Master Data Setup

B Production Planning
Bill of Materials (BOM)
Engineering & Design
Production Planning
Production Control
Quality Assurance
Plant Maintenance
Work In Progress
Plant Maintenance

[l 3ob Management
Job Master
Team Management
Resource Management
Risk Management
Defect Tracking
Management Reporting

B Finance
General Ledger
Account Receivables
Bank Reconciliation

B Relationship Management

Material Receipts

Material Returns

Material Dispatch & Transfers
DC / Invoice / Shipment
Stock Adjustments
Sub-contract Management
Scrap Management

Reports

Sales Force Automation
Sales Quotations

Item Availability Check
Sales Order Management
Sales Order Working
Sales Order Tracking
Sales Order Processing
Reports

Purchase Indents
Vendor Auto Selection
Blanket Purchase Orders
PO Expedite

Debit Notes

PO Status Tracking
Vendor Management
Reports

Production Forecast

Work Order Management
Work Centers

Shop Floor Control

MRP / MRP II / MPS / MPP
Production Costing
Material Management
Reports

Job Working Schedule
Project Planning

Issues Management
Testing & QC

Status Review Meetings
Report

Account Payables
Fixed Assets
GL Reports
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| environment”

“SmartERP is developed with the
most future-oriented technology
and is flexible enough to support
your wide and varied range of
business activities”

SmartERP simplifies back-office
process automation for mid-sized
and growing businesses. It
provides real-time visibility into
financials, order management,
purchasing, inventory, employee
management, e-commerce and
more. With SmartERP, vyou'll
accelerate business cycles,
improve productivity and
reliability, and provide higher
levels of service to customers,
suppliers and partners.

Reduce IT Costs and
Maintenance. As a Web-based
solution, SmartERP significantly
reduces your total <cost of
ownership. There is no software to
install, no hardware to purchase
and maintain, and no upgrades
requiring complex re-
implementation over time.

SmartERP gives you a real-time
snapshot of vyour business,
enabling you to make better,
faster decisions. You can view
leads, commissions, sales revenue
and forecasts, new cases and more

Contact List Manage Contacts

Import / Export Contacts Mailing Groups
Communication Manager Grouping of Contacts
. Human Resource Management
Man Power Planning HRD - Recruitment Mgmt.
HRD - Interview Management Personnel Management
Organization Setup Attendance System
Payroll Management Income Tax
Training Management Leave Management
MIS Performance Appraisal
I service Management
Service Item Master Service Quotations
Service Orders Service Item Receipts
Deliveries Shipments
Service Order Invoice Reports
Il Customer Call Center (Help Desk)
Customer Call Log Customer Call Tracking
Issue List Call Processing
Knowledgebase / FAQ Facilities Management
. Resource Management System
RMS Log RMS List Tracking
RMS List RMS Call Procesing
Knowledgebase / FAQ Facilities Management
I Library Management
Library Item Master Issues / Receipts
Lost/Damaged Items Advanced Reservation
Item Tracking Master Reports
I Travel Management
Travel Requisitions Request Approval / Rejection
Travel Advance Travel Claims
Report
I claims Management
New Claim Requests Approve / Rejected Claims
Processing of Claims Claims Reports
I Annual Maintenance Contract
AMC Calendar Setup AMC Calendar View
AMC Schedule Management AMC Invoice
AMC Master Data setup Reports

SunSmart Technologies’ objective is to deliver cost effective software solutions that are powerful,
scalable and fully featured, yet easy to install, learn and use. At SunSmart Technologies we understand
the criticality of Business of our customers and we apply our IT expertise to help them optimizing their
business. SunSmart Technologies started her operations in 2002 with a dedicated Research &
Development Center aiming at quality products for Discrete & Continuous Manufacturing, Process
Oriented, Engineering, Distribution and related Industries.

SunSmart Technologies Private Limited
616, Anna Salai, I Floor, Khivraj Buildings, Opp. US Consulate, Chennai - 600 006. India.
Phone : 91 - 44 - 43099124 Fax : 91 - 44 - 43523398 24 x 7 : 91 - 97910 13494
Web : http://www.sunsmart.co.in Email : info@sunsmart.co.in
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